
 

 

Get all enroll data from device: 

 

User displayed as: 

 

Change user name in the software personal entry: 



 

 

 

And upload to device: 

 

Then after upload finished, device could display user name. 

 

 

 

 

 

 



 

 

Or we could realize it this way: 

First we register user in the software , and please confirm the user id is the same, then get enroll 

data first 

 

This is to associate device user enroll information with the register information in the software. 

After this step, we could upload user to device to renew the name information. 

 

For your information, for the present firmware, only when device language is Chinese, device 

could support user name display, you could switch it to Chinese language to have a look at it, and 

you could see user name displayed at the bottom of the screen. The English Version firmware is 

under upgrading, we will send you new firmware to upgrade later.  There is no problem to 

display user name in English, now we just display HELLO in the name area. 

 


